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Attached please find the Denied Decision of Appeal received from USAC dated 10/9/06 regarding
FRN 1139270. USAC has denied payment on two items:

1) UPG WARR HP CPE 3Y NXT DAY HW
MSL5030 Library
Part # U2859E $2326.00

2) BACKUP EXEC 100 WIN SVR V1 0.1
E/FI/G/SJ/C/K MEDIA KIT
Part # N180448 $37.40

Paragraph 2 of the Denied Decision of Appeal explains that the "upgraded Warranty" was denied
payment because it was not approved during the Form 471 review process (true), or through an
approved service substitution (false), or the item 21 (unclear as to the reference of item 21).
There is no clear explanation regarding the denial of payment for the Backup product.

Attached is the Service Substitution letter dated 1/4/06 in the amount of $22,070.50. This
substitution request includes the two items listed above along with other line items that have been
approved for payment. Also attached is the Supplemental Form 471 Application Approval Letter
dated 2/27/06 approving of the minor modifications submitted on the Service Substitution letter.

Your attention to this matter is sincerely appreciated. If additional information is required, I may
be contacted at georgina_hastings@questsys.com, or 916-338-7857 ext 7372.

Thank you for your time,

~-~{'"
Georgina Hastings o

LEADING THEQ:f)VCLUTICN•

.-._........_...._...._._.._------------



USAC Schools & Libraries Division

October 9,2006

Administrator's Decision on Invoice Appeal

Georgina Hastings
Quest Media & Supplies, Inc.
5822 Roseville Road
Sacramento, CA 95842

Re: SLD Invoice Number
SLD Invoice Line(s)
471 Application Number:
Funding Request Number(s):
Correspondence Dated:

641609
2336691
414517
1139270
August 17, 2006

After thorough review and investigation of all relevant facts, the Universal Service
Administrative Company (USAC) has made its decision in regard to your appeal. This letter
explains the basis of USAC' s decision. If your letter of appeal included more than one SLD
Invoice Number, please note that for each invoice for which an appeal is submitted, a separate
letter is sent.

Funding Request Number(s):
Decision on Appeal:
Explanation:

1139270
Denied

During the invoice review, reimbursement can only be issued for products that were approved
during the Form 471 review process. It was determined that you invoiced for products that
were not approved during the Form 471 review process or through an approved service
substitution. These products include the "Upgraded Warranty" that is listed on the invoice, but
not the approved service substitution or the item 21. Therefore, this appeal is denied.

If you believe there is a basis for further examination of your application, you may file an
appeal with the Federal Communications Commission (FCC). You should refer to CC
Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal must be
received or postmarked within 60 days of the above date on this letter. Failure to meet
this requirement will result in automatic dismissal of your appeal. If you are submitting
your appeal via United States Postal Service, send to: FCC, Office of the Secretary, 445

100 South Jefferson Road. PO. Box 902. Whippany. NJ 07981
Visit us online at: httD:J,WWw,USAC.orqjsJI



12th Street SW, Washington, DC 20554. Further information and options for filing an
appeal directly with the FCC can be found in the "Appeals Procedure" posted in the
Reference Area of the USAC/School and Libraries web site or by contacting the Client
Service Bureau. We strongly recommend that you use the electronic filing options.

Thank you for your continued support of and participation in the E-rate program.

Schools and Libraries Division
Universal Service Administrative Company

Cc:
Vikki Gillett
Chico Unified School District.
1163 East 7th Street
Chico, CA 95928 5903



Universal Service Administrative Company
Schools & Libraries Division

SlWPLEMENTAL FORM 471 APPliCATION

APPROVAL LETTER

February 27, 2006

Vikki Gillett
Chico Unified School District
1163 East Seventh Street
Chico, Ca 95928

Form 471 Application Number: 414517

Dear Applicant:

This letter is YDur notification that the FCC Form 471, Services Ordered and Certification Form
you submitted fDr Minor Modifications was received and approved. YDU are now authorized tD
make the changes identified in your submission.

This letter does NOT authorize any increase in funding of any Funding Request Numbers (FRNs)
contained In YDur submission. If the changes represent a cost decrease from the original
commitment amount fDr the Funding Request Numbers (FRNs) listed below, the Schools and
Libraries Division (SLD) automatically adjusts the funding commitment for the affected FRNs. If
applicable, the amount of the reduction and the revised funding commitment will be shown below
for the affected FRNs.

Do NOT file FCC Form 500 to reflect any funding reduction from this service substitution
request, as the funding reduction has already been taken.

Please keep this letter for your records. This is the only notification you will receive
indicating the processing of the above-submitted form, and of a reduced funding
commitment if a cost decrease is included.

The Funding Request Numbers (FRNs) listed below are the only changes to products or services
authDrized for this Minor MDdificatiDn filing.

FRN(s): 1139270
Reduction: No Change

Box [25 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981
Visit us online at: http://www.sl.universalservice.org



[f you have any questions regarding the above infonnation, please write to us at "SLD, Box 125
Correspondence Unit, 80 South Jefferson Road, Whippany, NJ 07981,"

TU APPEAL THIS DECISION

Ii you i:Jish to appeal a decision in this letter, your appeal must be
received by the SLD or postmarked within 60 days of the date of this
letter. Failure to meet this requirement will result in automatic
dismissal of your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number t and (if
avaiiable) e-mail address for the person who can most readily
dlsc.lss r.:-his appeal with us.

2. Scate outright that your letter is an appeal. Include the following
Lo identify the letter and the decision you are appealing:

• appellant name,
• applicant or service provider name, if different than

appellant I

• applicant BEN and service provider SPIN,

• <insert application or form number> as assigned by the SLD,
• <insert name of the letter and funding year - both are located

at the top of the letter, AND

• the exact text or the decision that you are appealing.

3. Please keep your letter to the point, and provide documentation to
support your appeal. Be sure to keep a copy of your entire appeal,
including any correspondence and documentation.

4. If you are an applicant, please provide a copy of your appeal to the
service provider(s} affected by the SLD's decision. If you are a
service provider, please provide a copy of your appeal to the
appLcant(s) affected by the SLD's decision.

'-S. ;::>~ovide an authorized signature on your letter of appeal.

To submit your appeal to the SLD bye-mail, use the "Submit a Question"
feature or. our web sice at www.sl.universalservice.org. Click
"CoLtint;.e," choose "Appeals" from the Topics Inquiry on the lower
portion of yo~r screen, and click "Go" to begin your appeal submission.
The system will prompt you through the process. The SLD will
automatically reply La incoming e-mails to confirm receipt.

To submit your appeal to the SLD by fax, fax your appeal to (973) 599
6542.

To ~,~lJbmit your appeal to the SLD on paper, send your appeal to:

Letter of Appeal
SchooJs and LLllraries Division
Box l?S - Correspondence Unit
8D South ~Jet:!:erson Road
'.'\Ihippany, N,T ;)798~

Box 125 Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981
Visit us online at: http://www.sl.universalservice.org

--'---' .-_._--- ._-



While we encourage you to resolve your appeal with the SLD first, you
have the option of filing an appeal directly with the Federal
Communications Commission (FCC). You should refer to CC Docket No. 02
6 on the first page of your appeal to the FCC. Your appeal must be
received by the FCC or postmarked within 60 days of the date of this
letter. Failure to meet this requirement will result in automatic
dismissal of your appeal. We strongly recommend that you use the
electronic filing options described in the ~Appeals Procedure" posted
in the Reference Area of our web site. If you are submitting your
appeal 'Jia United States Postal Service, send to: FCC, Office of the
Secretary. 445 12th Street SW, Washington, DC 20554.

13m 125 - Correspondence Unit. 80 South Jefferson Road, Whippany, New Jersey 07981
Visit us online at: http://www.sl.universalservice.org
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January cl, 200(,

Service Substitutions
Schools 'Illd Libraries Division
nox 125 Correspondence Unit
100 South Jefferson Road
Whippany, New Jersey 07981-1009

fhe ('hieo Unilled School District (Billed Entity Number 144632) is requesting a service
substitution for application number 414517 and Funding Request Number 1139270. The
specillc change requested is as follows:

1Jcscnptlon
t HI' Storagc Works
MSL6(31), part# AD597A
Tape hbrary rack-J11ountable

I TO t iltnUJ11' 30 5l!

1)escnptlon
2 II I' Storage Works
l'1tnuJ11 %0, partt! ;\D612;\
Tape dr1\t LTO lJltnum
( I 1111 111m 1) cl~o t i R/960C;B

FROM:
Function/Product Type

Storage Devices/Storage Products

TO:
Function/Product Type

Storage Devices/Storage Products

Unit Cost
$5,273.00

TOTAL:

Unit Cost
$9,500.00

Extended Cost
$5,273.00

$5,273.00

Extended Cost
$19,000,00

I IiI' Ike:ironlc (arc Pack Storage DeVIces/Storage Products
eXlcnded servIce agTeemenL
partl! U2X59E Extended serVIce
,1!2-reemenl pans and labor 3 years· on:->lte

2 I'npp I lic SCSI external Storage Devices/Storage Products
cable, part# S456-006 SCSI
nternal ,able, I ilir" 160/320
lSD/SF (,X pill \l11DCI (M)-

(,~ 1'''' v IIDCI (M) () t1

I Vcrtla.' Soltware I iP(;-C Storage DeVices/Storage Products
Ilackup hec IOD Will SVI'

urnt pl'ot V10.1 Multiple Bundle.
p,"tii \I I~200~-01E\J42

j \' nlt,-\', Sort ware {j P( T-( . Storage Devices/Storage Products
L1d\:kup !x,,:c IOl) Wlrl llbrary
l"\(l 0pllon VI0.1 I.ICS, (larW !lIX0598-0LEU42

$2,32600

$64.85

$315.17

8262,23

$2,326.00

$129.70

8315,I7

$26223



1 Vcrltas Solhvarc Backup Storage Devices/Storage Products
exec 1Of) \VllH.io\Vs svr
V10 I li/l'il/G/S/.!!( 'iK Media
K 11. part!! N 180448

I [crtitv

$3740

TOTAL:

$37.40

$22.070.50

That tile suhs1Jtutcd products or services have the same functionality as contained in the original
proposal,
That the suhslitution does not violate any contract provisions or state or local procurement laws;
That the substitulion does not result in an increase in the percentage of ineligible services or
functions: and
That the requested change is within the scope of the controlling FCC Form 470, including any
associated Req uests for Proposal for the original services.

The requested service substitution provides neither an increase nor a decrease in the cost.
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